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Thank you for choosing Street Legal Rentals for your luxury side-by-side adventure near Broken Bow Lake. We understand plans can change and weather can be unpredictable. This policy explains how cancellations, refunds, and reschedules work.

1) Standard Cancellations & Refunds
- Free Cancellation Window: Full refund for cancellations made 48+ hours before the scheduled pickup time.
- Late Cancellation (within 48 hours): 50% refund or 100% credit toward a future booking.
- Same-Day Cancellation / No-Show: No refund.
- Early Returns: No refunds once the rental period begins.

2) Weather, Trail, and Safety Conditions
- Unsafe Conditions: Full refund or free reschedule.
- Light rain: No refund.
- Mid-Rental Weather Shutdown: Pro-rated credit.

3) Security Deposits & Damage
Standard deposit and damage rules apply.

4) Changes & Rescheduling
One free reschedule 24+ hours before pickup.

5) Group, Multi-Day & Peak-Period Bookings
Special cancellation windows apply.

6) Third-Party Bookings & Gift Cards
Subject to original booking channel policies.

7) Payment Methods & Refund Timing
Refunds issued to original payment method.

8) Chargebacks & Disputes
Contact us first for quick resolution.

9) Force Majeure
Full credit or reschedule for uncontrollable events.

10) How to Cancel or Reschedule
Email: support@streetlegalrentals.com
Phone/Text: (XXX) XXXXXXX

11) Important Notes
Drivers must meet all requirements. Late returns may incur fees.


